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Quiz 3: Lessons 9–12 – Errands Name: __________________________ 

Listening  
Listen and choose the best answer.  

1. What is the man’s problem?

a. He doesn’t want to go to France.
b. The spelling of his name on his ticket is wrong.
c. He doesn’t have enough time for a haircut.
d. The travel agent was overwhelmed.

2. Where is the man going this afternoon?

a. to meet his friend and to get a haircut
b. to see the travel agent and to get a haircut
c. to see the travel agent and then to France
d. downtown and then to France

Vocabulary  
Choose the best answer.  

3. There’s a new _____ in my neighborhood. It has great clothes.

a. food court
b. dry cleaners
c. boutique
d. office supply store

4. A: I think that clerk _____ me.
B: Well, then, you should go and return the money.

a. overcharged
b. changed
c. undercharged
d. missed

5. Can I return this hat without a _____?

a. change
b. receipt
c. credit
d. cash
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6. A: I like to plan big parties and events.  
  B: Maybe you should be _____.   
 
 a. a career counselor 
 b. an academic adviser 
 c. a receptionist 
 d. a wedding planner 
 
Language Boosters 
Choose the best answer.  
 
7. A: Is it possible for me to make an appointment to see the doctor?    
  B: _____ 
 
 a. What time are you free?  
 b. I hadn’t thought of that.   
 c. I’m not so sure about that. 
 d. That’s a good idea.   
 
8. A: One thing we could do is eat at home more often.  
  B: _____ 
 
 a. Certainly. We do.   
 b. I don’t really like that idea.   
 c. Let me see what’s available.    
 d. Sorry. My mistake.   
 
9. A: I’m afraid you gave me the wrong change.     
  B: _____ 
 
 a. Sorry. I have no idea.    
 b. It’s four dollars.  
 c. Really? I’m so sorry.  
 d. I’m not so sure about that.  
 
10. A: Do you know if it’s expensive? 
  B: _____ 
 
 a. You need to use a credit card.  
 b. Let me see what’s available.    
 c. I hadn’t thought of that.   
 d. I have no idea.   
 


